
What inspired you to pursue a career in 
Health and Social Care? 

I have always wanted to focus on a career that 
allows me to help and care for others. I have a 
passion for making people feel better; physically, 
mentally and emotionally. The position of a Health 
Care Assistant allows me to do all these things, 
ensuring my patients are comfortable and at peace 
in their most vulnerable moments.  

I have unfortunately lost loved ones due to 
Covid-19, this has made me even more determined 
to help those who are infected, vulnerable and 
alone. I want to do everything I can in my power to 
improve their quality of life and be there for those 
who are alone in such difficult times.  

A close friend of mine said “this is a sort of 
experience that only happens once, if not ever, in 
a lifetime. If you can get through this whilst still 
training, you’ll be a smashing nurse”. 

What were your biggest challenges during the 
pandemic and how did you overcome them? 

The biggest challenge was encountering 
unconfirmed cases. This was scary as we still had 
to offer care to these patients, such as making 
their bed and taking observations. It was important 
that we also protected vulnerable members of 
staff, so I agreed to enter the patients’ room with 
full PPE. Despite being fearful, I am comforted by 
the fact I took part in the caring of someone and 
made them feel better.   

How did your BTEC qualification help prepare 
you for this current situation? 

The units in BTEC Health and Social Care are very 
realistic and I am able to apply this knowledge to 
the current situation. I completed the Promoting 
Public Health unit in December 2019, which covers 
pandemics and explores how governments aim 
to control a global disease outbreak. I have been 
able to apply real life scenarios into my BTEC 
assignments. Throughout the pandemic, I have 
been on the frontline on the respiratory ward, 
seeing firsthand how hospital procedures were 
impacted by Covid-19. 

I also had to complete a Care Certificate as part 
of my Health Care Assistant role, this included 
legislation, procedures and safeguarding, all 
covered on my BTEC course.  

In addition, the work experience placements on the 
BTEC really helped me to develop the skills taught 
in class and apply them to real life scenarios. 
The patients I met on my placement varied, from 
those with dementia to young children. This really 
benefited me in my current role as I now meet 
all kinds of patients. The work placements really 
helped me be more confident and flexible.  

What are your future career plans? 

I plan to do a Training Nursing Associate 
Apprenticeship, followed by a nursing degree, 
which will make me a fully registered nurse. 
Despite this being a longer route into nursing, 
working and studying simultaneously will make me 
more confident for my future career.

With thanks to City College Norwich and Naomi

Naomi  
Dardai 
BTEC National Level 3 Health and Social Care at City 
College Norwich  

Current position: Health Care Assistant at Norfolk and 
Norwich University Hospital

BTEC LEARNER CASE STUDY

Page 1   |   Version 1.1   |   B&A   |   Mar 2021   |   DCL1: Public PEUK B0244

BTEC ADULT LEARNER CASE STUDY

Page 1   |   Version 1.1   |   B&A   |   Apr 2021   |   DCL1: Public PEUK B0244

Describe your role

My role involves delivering soccer schools in 
a variety of locations around the world and 
in the UK, and teaching players how to play 
the Liverpool way. I also visit affiliate clubs in 
different countries to deliver coach education 
as well as the soccer schools. My role includes 
delivering on Liverpool FC world events which 
includes marketing events with club sponsors as 
well as coaching sessions.

Qualifications

BTEC National Level 3 Certificate in Sport 
(Development, Coaching and Fitness). 

What inspired you to pursue a career as a 
Coach? 

I have a huge passion for sport in general as well 
as helping young people achieve their goals. So, 
by becoming a coach, I can stay involved in sport 
in a meaningful way, whilst enjoying what I do 
for a living. 

What do you enjoy most about being a 
Coach?

I really enjoy being involved in the process of 
helping a player/athlete/learner achieve what 
they set out to do. This can be as small as 
mastering a certain technique or reaching the 
long-term goal that they have worked for years 
to achieve.

Please explain how studying a BTEC has 
impacted your career

By studying a BTEC, it helped me develop 
several practical skills in the football industry, 
but also gave me experience in a variety of 
other career roles in the sport and leisure 
industries. The BTEC qualification also gave 
me vast knowledge around the theoretical side 
of coaching re underpinning reasons of using 
certain techniques and/or specific practical 
session. My BTEC opened several pathways I 
could follow after I completed my qualification, 
but coaching was my true passion.

How do you think the BTEC International 
Level 3 qualification with Liverpool FC will 
prepare learners for further education and/
or a future career?

The new BTEC International Level 3 in Sport will 
give learners a real-life insight into Liverpool 
FC as a club and their coaching methodologies. 
The qualification will provide students with 
current industry knowledge that is required to 
pursue a career in the sport industry, as well as 
the opportunity to develop skills for a range of 
sport-related career pathways.

Who do you think will benefit from this 
qualification?

Students who have a passion for sport and want 
to work within a sports coaching/sports science 
environment in the future.

Matthew 
Bebbington
BTEC Level 3 in Sport 

Current Position: Coach at Liverpool FC  
International Academy
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What do you think makes students who 
take a BTEC qualification stand out against 
their peers?

By studying a BTEC, students will gain hands-
on practical experience as well as the skills 
and confidence they need to progress into a 
fulfilling, exciting career. The sport and fitness 
industry are always moving and changing and 
having such experience from a BTEC will help 
students develop a good sense of adaptability 
and resilience to succeed.

If you were to recommend a BTEC, what are 
the top three reasons you would give?

1.	 Rich content delivered by industry 
professionals.

2.	 Practical and hands-on learning. 

3.	 Gives students the experience and 
knowledge to pursue a career pathway of 
their choice.

You can find out more about BTEC at  

 btecworks.com

http://btecworks.com



